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Overview

• Who is Federal Student Aid (FSA)

• FAFSA Completion Campaign (2017-18)

• FSA ID

• FSA Resources



Federal Student Aid’s (FSA) Mission

To ensure that all eligible individuals 

benefit from $150 billion dollars of federal 

financial assistance in the form of grants, 

work-study, and loans for education beyond 

high school



FAFSA Completion Campaign

2017-2018



2017-18 FAFSA Changes

• Submit a FAFSA® Earlier: Students will be able to 

file a 2017–18 FAFSA as early as Oct. 1, 2016, rather 

than beginning on Jan. 1, 2017. The earlier submission 

date will be a permanent change, enabling students to 

complete and submit a FAFSA as early as October 1 

every year.

• Use Earlier Income Information: Beginning with 

the 2017–18 FAFSA, students will report income 

information from an earlier tax year. For example, on 

the 2017–18 FAFSA, students (and parents, as 

appropriate) will report their 2015 income information, 

rather than their 2016 income information.
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Questions?
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2017-18 FAFSA Completion Campaign

FSA will conduct a 2017-18 FAFSA Completion 

Campaign – which will include webinars, in-person 

events, social media, blog posts, and more. 

We ask you to help us carry our message to 

students and parents. (All of our resources will 

be available on www.FinancialAidToolkit.ed.gov.)

Timing: May 2016 – March 2017

http://www.FinancialAidToolkit.ed.gov


Goals

1. Share with you our high-level plan 

and approach.

2. Discuss when, how and what 

resources you can use to 

communicate with your students 

and parents.



High Level Outreach Plan
May/early June: Prep for the fall! Tell rising seniors to get FSA IDs 

(full info: StudentAid.gov/fsaid)

September: Hold financial aid night

• Remind students and parents about the FSA ID

• Explain FAFSA® is coming soon & importance of filling it out 

promptly 

October: Hold FAFSA completion event

• Provide hands-on help filling out FAFSA

• Explain what happens next 

November - April: Help students interpret/compare aid offers

• Emphasize importance of meeting deadlines set by colleges 

• Remind students to check e-mail



2017-18 FAFSA Outreach Resources

1. Language on the 2017-18 FAFSA  that can be shared with students 

and parents via emails, newsletters, etc.  The language will focus on 

the availability of the 2017-18 FAFSA  on October 1 and the use of 

2015 tax information for the FAFSA.  In addition, the language will 

contain information on securing an FSA ID over the summer.  

2. A suggested calendar/timeline for outreach efforts

3. A calendar of when FSA resources re: the 2017-18 FAFSA will be 

available on www.FinancialAidToolkit.ed.gov

Timing: Available now

http://www.FinancialAidToolkit.ed.gov


FSA ID Overview



FSA ID: Needed for FAFSA.gov
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Common FSA ID Questions

• Do I need an email to create an FSA ID?

• No, an email is not required to create an FSA ID.

• What if I try to sign my FAFSA with an FSA ID and I 

get an error message?

• Your name must be typed exactly how it appears on your social 

security card on your FSA ID profile and FAFSA, Verify your name 

is spelled the exact same way in each place and make sure your 

DOB and SSN is correct as well.

• Do I need a SSN to create an FSA ID?

• Yes, and your SSN, name, and DOB must all match with the Social 

Security Administration.

• Can I still complete the FAFSA without an FSA ID?

• Yes, you can print the signature page and mail it in. 



FSA ID – AP ‘Exam’

FSA ID Advanced Placement 
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FSA ID – AP ‘Exam’

You must wait one to three days for your Social Security match before 

you can submit an original FAFSA®

a) TRUE

b) FALSE
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FSA ID – AP ‘Exam’

You must wait one to three days after creating your FSA ID for your 

Social Security match before you can submit an original FAFSA®

FALSE
You can create, sign and submit a new FAFSA® 

immediately after creating an FSA ID
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FSA ID – AP ‘Exam’

You must verify your e-mail before you can use your FSA ID

a) TRUE

b) FALSE
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FSA ID – AP ‘Exam’

You must verify your e-mail before you can use your 

FSA ID

FALSE
You are not required to verify your e-mail in order 

to use your FSA ID
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FSA ID – AP ‘Exam’

Once you create an FSA ID, you can never update or change your 

contact information, e-mail address, challenge questions or username 

and password

a) TRUE

b) FALSE
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FSA ID – AP ‘Exam’

Once you create an FSA ID, you can never update or change your 

contact information, e-mail address, challenge questions or username 

and password

FALSE
Logging on to the ‘Edit My FSA ID’ tab 

allows you to update all of this 
information, verify your e-mail 

address, and check your SSA Match! 
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FAFSA Tips









Helpful Hints

• Dependent students are only eligible for 

unsubsidized loans without parent 

information on the FAFSA

• FAFSA is used for more than just federal aid 

• Undocumented parents can use 000-00-0000 

in place of SSN



FSA Tools and Resources



FinancialAidToolkit.ed.gov

Site structured 

around four main 

content areas:

• Learn About 

Financial Aid 

• Conduct 

Outreach

• Get Training

• Search Tools 

and Resources
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Finding Resources on the Toolkit
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“Search Tools & 

Resources” 

section

• Use filter 

search

• Browse all

• Subscribe to 

RSS feed



www.StudentAid.gov



Connect With Us!

TWITTER

@FAFSA

www.twitter.com/FAFSA

YOUTUBE

Federal Student Aid 

www.youtube.com/FederalStudentAid

FACEBOOK

Federal Student Aid

www.facebook.com/FederalStudentAid
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FAFSA Completion by High School
StudentAid.gov/fafsa-hs-data
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StudentAid.gov/fafsa-hs-data


Ordering Publications

• Order publications from FSA 

Pubs: www.FSAPubs.gov

http://www.fsapubs.gov/


fafsademo.test.ed.gov

User name:  eddemo

Password:   fafsatest



http://nces.ed.gov/collegnavigator



http://collegescorecard.ed.gov



YouTube.com/FederalStudentAid



YouTube Videos: FSA ID



2016 FSA Webinar Series

Online registration is available at: 

http://fsaregistration.ed.gov/d/vfqcw2

http://fsaregistration.ed.gov/d/vfqcw2


Embed Videos into Your Website

Instructions:

• Go to YouTube.com/ 

FederalStudentAid

• Select the video you’d 

like to embed

• Click “Share” which will 

show you a new menu 

• Click the “Embed” 

option to receive the 

code 

• Copy and paste code to 

your site



Federal Student Information Center (FSAIC)

FSAIC can answer 

questions via:

o Live Chat

o Toll Free Hotline

o Email

1-800-4-FED-AID 

(1-800-433-3243)

Monday through Friday

8:00a.m. – 10:00p.m. 

Saturday and Sunday

11:00a.m. – 5:00p.m. 




