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FAFSA® Enhancements
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The Future of FAFSA®

There two ways to complete the FAFSA® form: the 

myStudentAid app and a redesigned, mobile-friendly 

version of fafsa.gov.



6

Redesigned fafsa.gov

• The fafsa.gov website was redesigned so that the site 

pages will fit the screen size and shape of devices such as 

smartphones or tablets. 

• Students and parents can now complete the FAFSA form 

on a mobile device with the same ease as on a desktop or 

laptop computer.

• The questions are displayed in a more user-friendly way, 

with some now grouped in a different order to ease 

navigation through the site. 

• StudentAid.gov continues to be the primary resource for 

information on federal financial aid. 
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myStudentAid App
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myStudentAid Mobile App

Students and parents can complete the 2019–20 FAFSA using the myStudentAid app. Students and parents may download the 

myStudentAid app in both the Apple App Store (iOS) and Google Play (Android). The myFAFSA component—which is used to 

complete the FAFSA form—is the app’s featured function. The following are key features of myFAFSA:

• Students and parents can begin, complete, and submit a new or renewal FAFSA form for the 2019–20 FAFSA processing 

cycle.

• Users are offered a customized experience based on their role (student, parent, or preparer). The app provides guidance on 

how to complete the FAFSA questions, making the overall process more positive, engaging, and user-friendly.

• Users have a secure experience with the same data protections as completing the FAFSA form through fafsa.gov.  

• Students and parents can use the IRS Data Retrieval Tool (IRS DRT) to electronically transfer federal tax return information 

into a FAFSA form.

• Students and parents may be eligible to transfer their FAFSA information into their state aid application.  Participating states

include Iowa, Minnesota, Mississippi, New Jersey, New York, Pennsylvania, and Vermont. 

• Students are able to view additional information about the schools they selected on their FAFSA form for easy comparison of 

schools.

• Parents are able to automatically transfer their information from a completed FAFSA form for one of their children into a new

FAFSA form for another child. 



9

myStudentAid Mobile App: Additional Features

In addition, the myStudentAid mobile app provides links to the following services:

• Profile: manage username and password (FSA ID)

• myFederalLoans: view federal student aid history

• myCollegeScorecard: view and compare information about schools

• Contact Us: get in touch with Federal Student Aid contact centers to have your 

questions answered

• StudentAid.gov: access Federal Student Aid’s key source of information about 

the federal student aid programs, application process, and loan repayment 

options
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myFAFSA

• Making the FAFSA® form accessible 

through a mobile device provides 

students and their parents with 

improved options for completing the 

form.

• myFAFSA’s ability to customize the 

experience based on a specific role 

also makes it easier for students and 

parents to understand and complete 

the form. 

• In addition, students and parents 

have the ability to complete the 

FAFSA form on any device that they 

prefer. 
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Log In
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Complete, Sign and Submit
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Federal Financial Aid Programs
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Sources of Money for College

• Federal government

• State government

• College and universities

• Private foundations

• Employers and private companies

• Professional and service organizations
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Fixed Interest Rates on Federal Loans
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FAFSA® Form Overview
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FAFSA® Form 101

Free

Application

for

Federal

Student

Aid
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What You Need To Know

• Free Application for Federal Student Aid 
(FAFSA®) 

• Eligibility is determined by info provided

• Must file  as a high school senior and every year 
in college

• FSA ID (Parent & Student)

• The earlier the BETTER!!
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FAFSA® Form
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FAFSA® Form
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FAFSA® Form
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FAFSA Form
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IRS Data Retrieval Tool

• The IRS Data Retrieval Tool (IRS DRT) 

Electronically Transfers Your Federal Tax Return 

Information Into Your FAFSA ® Form.

• Available now for the 2019-20 FAFSA® Application
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FAFSA® Form Tax Information

• Can you choose to report 2018 information if 

you family financial situation has changes since 

your 2017 taxes were filed?

• You have to report the information that FAFSA 

asks for. If your family’s income changes 

substantially since the 2017 tax year, talk to the 

financial aid office at your school about your 

family’s situation.
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FSA ID
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FSA ID: What is It?
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FSA ID
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How To Create An FSA ID
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Frequently Asked FSA ID Questions

• Do I need an email to create an FSA ID?

• No, an email is not required to create an FSA ID, but it is highly 

recommended.

• What if I try to sign my FAFSA with an FSA ID and I get an error 

message?

• Your name must be typed exactly how it appears on your social security card 

on your FSA ID profile and FAFSA. Verify your name is spelled the exact 

same way in each place and make sure your DOB and SSN are correct as 

well.

• Do I need a SSN to create an FSA ID?

• Yes, and your SSN, name, and DOB must all match with what the Social 

Security Administration has on file.

• Can I still sign the FAFSA form without an FSA ID?

• Yes, you can print the signature page and mail it in. 
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IRS DRT

IRS Data Retrieval Tool
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• The filer is married, and either the filer or his/her 

spouse filed as Married Filing Separately.

• The filer is married, and either the filer or his/her 

spouse filed as Head of Household.

• The parents’ marital status is “Unmarried and 

both parents living together.”

• The filer filed a Puerto Rican or foreign tax return.

Ineligible to Use IRS DRT



36

FAFSA® Form Home Page 
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Sample Screenshots
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Sample Screenshots (Welcome)
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Sample Screenshots (Student Information)
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Sample Screenshots (Signature Status)
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FAFSA® Form: 

When and How To Apply
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Basic Eligibility Requirements

Students must have:
• Have a high school diploma or a General Education Development (GED) certificate, or have 

completed homeschooling. If you don’t, you may still be eligible for federal student aid if you 

were enrolled in college or career school prior to July 1, 2012. Go to 

http://studentaid.ed.gov/eligibility/basic-criteria for additional information

• A Social Security Number (with limited exceptions)

• U.S. citizenship or be an eligible noncitizen

• Registered with the Selective Service (Males)

Students also need to:

• Be enrolled or accepted for enrollment in an eligible program

• Be pursuing a degree, certificate or credential

• Maintain ‘Satisfactory Academic Progress’

http://studentaid.ed.gov/eligibility/basic-criteria
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Dependency Status

A student's dependency status is determined by a set of FAFSA questions (preview the questions in the fact 

sheet Am I Dependent or Independent, which you can download below). 

A dependent student does not meet any of the criteria for an independent student and must report 

information about his/her parent(s) on the FAFSA form.

An independent student is one of the following:

✓ at least 24 years old;

✓ married;

✓ a graduate or professional student;

✓ a veteran or a member of the armed forces;

✓ an orphan or a ward of the court;

✓ someone with legal dependents other than a spouse;

✓ an emancipated minor; or

✓ someone who is homeless at risk of being homeless.

✓ legal guardianship

Am I Dependent or Independent?

Description: Worksheet to help students determine their dependency status when filling out the FAFSA. 

Resource Type: Handouts 

Also Available in: Spanish

Related: FAFSA Dependency Status Graphic, FAFSA: Determining Dependency Status Video, Who Is My 

''Parent'' When I Fill Out the FAFSA?

http://studentaid.ed.gov/sites/default/files/fafsa-dependency.pdf
http://studentaid.ed.gov/sites/default/files/fafsa-dependency-spanish.pdf
http://studentaid.ed.gov/sites/default/files/dependency-status.png
http://studentaid.ed.gov/sites/default/files/dependency-status.wmv
http://studentaid.ed.gov/sites/default/files/fafsa-parent.pdf
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Special Circumstances

In situations such as the ones below, a student may be able to submit a FAFSA form without 

parent information despite being considered a dependent student:

✓ The student’s parents are incarcerated.

✓ The student left home due to an abusive family environment.

✓ The student does not know where their parents are and are unable to contact them 

(and the student has not been adopted).

✓ The student is older than 21 but not yet 24, is unaccompanied, and is either homeless 

or self-supporting and at risk of being homeless.

The student should contact the financial aid administrator at the college he or she plans to 

attend to discuss special circumstances that might affect his or her dependency status. 

For details about what types of circumstances might result in a dependency override, and for 

information about how you can support a student who has special circumstances, see Part 2 

of the Counselors and Mentors Handbook on Federal Student Aid. 

https://financialaidtoolkit.ed.gov/resources/counselors-handbook-2018-19.pdf
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Legal Parent – Who Fills out the FAFSA® Form
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FAFSA® Application Process

Student 

completes 

the FAFSA 

and signs 

with FSA 

ID

FAFSA is 

processed 

by FSA; 

Student 

receives a 

SAR; 

College 

receives 

information 

if listed on 

the FAFSA

College 

reviews info 

and 

assembles 

award 

package for 

the student

Student 

reviews award 

package; 

compares to 

other award 

letters; 

student 

determines 

which college 

to attend
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FAFSA Form
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College Costs and Financial Need

Financial Need = $16,000

Scholarships $2,000

Institutional Grant $2,000

Federal Grants $5,000

State Grants $2,000

Loans $2,000 

TOTAL = $13,000

Unmet Need = $3,000



52

FAFSA® Form Scenarios
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FAFSA® Form Scenarios

Question: “I am a student and my parents are divorced. Do both of my parents need to 

complete a FAFSA?”

Answer: If your parents are divorced or separated and don’t live together, the parent with 

whom you lived more during the past 12 months should be the only one to complete the 

FAFSA.

Question: “I am a student and I split my time living equally between my divorced parents. The 

FAFSA requires information from the supporting parent. Which parent should fill out the 

FAFSA?”

Answer: If you lived the same amount of time with each divorced or separated parent, the 

parent who provided more financial support during the past 12 months should complete the 

FAFSA.
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FAFSA® Form Scenarios

Question: “I am the grandmother and legal guardian of a student. Can I fill out the FAFSA in 

place of the parent?”

Answer: No. This student is considered independent due to the courts placing him/her in a 

legal guardianship. The student is the only one who needs to fill out the FAFSA.

Question: “I am a student with U.S. citizenship, but my parents are undocumented. Am I 

eligible for federal student aid? If so, the FAFSA requires parent information, so what should I 

do?

Answer: Yes, you are eligible for federal student aid as a U.S. citizen. Your parents can fill out 

the FAFSA using 000-00-0000 in place of a SSN and provide the requested financial 

information regardless of whether they have filed taxes with the IRS.

If your parent does not complete the FAFSA, then you may only qualify for unsubsidized loans.



55

Scenarios

I live at home with my mother and stepparent. I 
know I need to report information about my mother, 

but do I need to provide information about my 
stepparent?

Answer: Yes. If you have a stepparent who is married 
to the legal parent whose information you’re reporting,

you must provide information about that 
stepparent as well.
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Scenarios

My parents do not want to provide their 
information on the FAFSA form and are not going 

to contribute to my college expenses. Is this 
considered a special circumstance?

Answer: No. However, in situations where your parent 
refuses to provide their information on the FAFSA and 

refuses to provide you with any financial support, there is 
an exception that allows a student to submit the FAFSA 

without parental information and receive an Unsubsidized 
Loan only.
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Federal Student Aid

Tools & Resources
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StudentAid.gov
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StudentAid.gov
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StudentAid.gov
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StudentAid.gov
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StudentAid.gov
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Financial Aid Toolkit

The Financial Aid Toolkit, at FinancialAidToolkit.ed.gov, is a site specifically designed for you, the school 

counselor or college access mentor. The toolkit consolidates FSA resources into a searchable online 

database intended for use by organizations and individuals who interact with, support, or counsel students 

and families on making financial preparations for postsecondary education. 

https://financialaidtoolkit.ed.gov/


64

FAFSA® Demonstration Site

A demonstration site is available so you can increase your own understanding of fafsa.gov and 

show it to students before they apply. At the demo site, you can complete a sample FAFSA 

form, make corrections, or check the status of the application. However, when you choose 

"submit," the information is not actually submitted. The site is purely a learning tool. 

Access the FAFSA demo site, enter the user name eddemo and the password fafsatest, and 

you're all set. The site displays both the English and Spanish versions of fafsa.gov. The demo 

site is updated in September each year to show the upcoming year's application. v

Demonstration site: 

https://fafsademo.test.ed.gov

http://fafsademo.test.ed.gov/
https://fafsademo.test.ed.gov/
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Financial Aid Toolkit Online Resources

• https://financialaidtoolkit.ed.gov/resources/federal-student-

aid-resources-for-fafsa-outreach.pdf

• https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp

• 2019-20 FOTW Screenshots (Preview Presentation): 

https://ifap.ed.gov/eannouncements/attachments/101218f

afsadotgov201920PreviewPresentationAttach.pptx

https://financialaidtoolkit.ed.gov/resources/federal-student-aid-resources-for-fafsa-outreach.pdf
https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp
https://ifap.ed.gov/eannouncements/attachments/101218fafsadotgov201920PreviewPresentationAttach.pptx
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FSA Publications Distribution

• We no longer print or deliver FSA publications (except for the 

FAFSA form)

• Review your current inventory; if needed, order publications 

at FinancialAidToolkit.ed.gov/orderpubs

• Publications will still be available electronically:

• FinancialAidToolkit.ed.gov/resources

• StudentAid.gov/resources

• IFAP.ed.gov

• StudentLoans.gov

https://financialaidtoolkit.ed.gov/tk/outreach/order-publications.jsp
https://financialaidtoolkit.ed.gov/tk/resources.jsp
https://studentaid.ed.gov/sa/resources
https://ifap.ed.gov/ifap/
https://studentloans.gov/myDirectLoan/index.action
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But First, FAFSA® Campaign
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But First, FAFSA® Campaign

‘But first, FAFSA’ Campaign Activities

Social Media Social Media 
Influencers

Paid Media Digital Toolkit Assets

- Ongoing organic 

posts

- Paid social ads 

on Twitter, 

Facebook, 

Instagram, and 

Snapchat

- Popular social 

media 

influencers on 

YouTube and 

other platforms 

(Instagram, 

Twitter) who will 

promote the ‘But 

first, FAFSA’ 

message and 

drive FAFSA 

completions

- Radio 

advertisements 

running on 

streaming radio 

platforms like 

Pandora, Spotify, 

or Soundcloud.

- Contextual 

advertisements 

on popular 

websites driving 

to the FAFSA on 

desktop or mobile

- Promotional 

campaign materials 

to use in schools 

and conversations, 

including:

- Email 

guidelines

- Posters

- Screensavers

- Campaign 

logo

- Social posts
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Connect With Us!!!

Social Media                     StudentAid.gov                       1-800-4FED-AID
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Facebook.com/FederalStudentAid

Search 
“Federal Student Aid”

Currently, FSA has 447k 

Likes on Facebook.
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Twitter.com/FAFSA @FAFSA on Twitter

“Follow” @FAFSA 

to see our tweets.

Currently, FSA has 

146k followers on 

Twitter.
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YouTube.com/FederalStudentAid YouTube Channel

Subscribe to 

our

YouTube 

Channel
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Federal Student Aid Information Center

Got a question? The Federal Student Aid Information Center can help. Search our site or 

review our frequently asked questions. You can also contact us by email, chat, or phone.

https://studentaidhelp.ed.gov/app/home/site/studentaid
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FSA Webinar Series

Webinars:

July & August

TBD
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Survey

Thank you for attending a Federal Student Aid (FSA) presentation. 

Please take our survey so that we can receive feedback on how FSA can better serve you!

sample
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	message?


	•
	•
	•
	•
	Your name must be typed exactly how it appears on your social security card 
	on your FSA ID profile and FAFSA. Verify your name is spelled the exact 
	same way in each place and make sure your DOB and SSN are correct as 
	well.



	•
	•
	•
	Do I need a SSN to create an FSA ID?


	•
	•
	•
	•
	Yes, and your SSN, name, and DOB must all match with what the Social 
	Security Administration has on file.



	•
	•
	•
	Can I still sign the FAFSA form without an FSA ID?


	•
	•
	•
	•
	Yes, you can print the signature page and mail it in. 






	31
	31
	31
	31


	IRS DRT
	IRS DRT
	IRS DRT


	IRS Data Retrieval Tool
	IRS Data Retrieval Tool
	IRS Data Retrieval Tool
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	Figure
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	Figure
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	•
	•
	•
	•
	•
	The filer is 
	married
	, and either the filer or his/her 
	spouse filed as 
	Married Filing Separately
	.


	•
	•
	•
	The filer is 
	married
	, and either the filer or his/her 
	spouse filed as 
	Head of Household
	.


	•
	•
	•
	The parents’ marital status is 
	“Unmarried and 
	both parents living together.”


	•
	•
	•
	The filer filed a 
	Puerto Rican or foreign 
	tax return.




	Ineligible to Use IRS DRT
	Ineligible to Use IRS DRT
	Ineligible to Use IRS DRT
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	FAFSA
	FAFSA
	FAFSA
	® 
	Form Home Page 
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	Figure
	Figure
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	Sample Screenshots
	Sample Screenshots
	Sample Screenshots


	Figure
	Figure
	Figure
	Figure
	Figure
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	Sample Screenshots (Welcome)
	Sample Screenshots (Welcome)
	Sample Screenshots (Welcome)


	Figure
	Figure
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	Sample Screenshots (Student Information)
	Sample Screenshots (Student Information)
	Sample Screenshots (Student Information)


	Figure
	Figure
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	Figure
	Figure
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	Sample Screenshots (Signature Status)
	Sample Screenshots (Signature Status)
	Sample Screenshots (Signature Status)


	Figure
	Figure
	Figure
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	FAFSA
	FAFSA
	FAFSA
	®
	Form: 

	When and How To Apply
	When and How To Apply
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	Basic Eligibility Requirements
	Basic Eligibility Requirements
	Basic Eligibility Requirements


	Students must have:
	Students must have:
	Students must have:

	•
	•
	•
	•
	Have a high school diploma or a General Education Development (GED) certificate, or have 
	completed homeschooling. If you don’t, you may still be eligible for federal student aid if you 
	were enrolled in college or career school prior to July 1, 2012. Go to 
	Link
	Span
	http://studentaid.ed.gov/eligibility/basic
	-
	criteria

	for additional information


	•
	•
	•
	A Social Security Number (with limited exceptions)


	•
	•
	•
	U.S. citizenship or be an eligible noncitizen


	•
	•
	•
	Registered with the Selective Service (Males)



	Students also need to:
	Students also need to:

	•
	•
	•
	•
	Be enrolled or accepted for enrollment in an eligible program


	•
	•
	•
	Be pursuing a degree, certificate or credential


	•
	•
	•
	Maintain ‘Satisfactory Academic Progress’
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	Dependency Status
	Dependency Status
	Dependency Status


	A student's dependency status is determined by a set of FAFSA questions (preview the questions in the fact 
	A student's dependency status is determined by a set of FAFSA questions (preview the questions in the fact 
	A student's dependency status is determined by a set of FAFSA questions (preview the questions in the fact 
	sheet 
	Am I Dependent or Independent
	, which you can download below). 

	A 
	A 
	dependent
	Span
	student does not meet any of the criteria for an independent student and must report 
	information about his/her parent(s) on the FAFSA form.

	An 
	An 
	independent
	Span
	student is one of the following:

	✓
	✓
	✓
	✓
	✓
	at least 24 years old;


	✓
	✓
	✓
	married;


	✓
	✓
	✓
	a graduate or professional student;


	✓
	✓
	✓
	a veteran or a member of the armed forces;


	✓
	✓
	✓
	an orphan or a ward of the court;


	✓
	✓
	✓
	someone with legal dependents other than a spouse;


	✓
	✓
	✓
	an emancipated minor; or


	✓
	✓
	✓
	someone who is homeless at risk of being homeless.


	✓
	✓
	✓
	legal guardianship





	Am I Dependent or Independent?
	Am I Dependent or Independent?
	Am I Dependent or Independent?
	Am I Dependent or Independent?
	Span

	Description:
	Worksheet to help students determine their dependency status when filling out the FAFSA. 
	Resource Type:
	Handouts 
	Also Available in:
	Spanish
	Spanish
	Span

	Related:
	FAFSA Dependency Status Graphic
	FAFSA Dependency Status Graphic
	Span

	,
	FAFSA: Determining Dependency Status Video
	FAFSA: Determining Dependency Status Video
	Span

	,
	Link
	Span
	Who Is My 
	''Parent'' When I Fill Out the FAFSA?
	Span
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	Special Circumstances
	Special Circumstances
	Special Circumstances


	In situations such as the ones below, a student may be able to submit a FAFSA form without 
	In situations such as the ones below, a student may be able to submit a FAFSA form without 
	In situations such as the ones below, a student may be able to submit a FAFSA form without 
	parent information despite being considered a dependent student:

	✓
	✓
	✓
	✓
	✓
	The student’s parents are incarcerated.


	✓
	✓
	✓
	The student left home due to an abusive family environment.


	✓
	✓
	✓
	The student does not know where their parents are and are unable to contact them 
	(and the student has not been adopted).


	✓
	✓
	✓
	The student is older than 21 but not yet 24, is unaccompanied, and is either homeless 
	or self
	-
	supporting and at risk of being homeless.




	The student should contact the financial aid administrator at the college he or she plans to 
	The student should contact the financial aid administrator at the college he or she plans to 
	attend to discuss special circumstances that might affect his or her dependency status. 

	For details about what types of circumstances might result in a dependency override, and for 
	For details about what types of circumstances might result in a dependency override, and for 
	information about how you can support a student who has special circumstances, see Part 2 
	of the 
	Counselors and Mentors Handbook on Federal Student Aid
	Counselors and Mentors Handbook on Federal Student Aid
	Span

	. 
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	Legal Parent 
	Legal Parent 
	Legal Parent 
	–
	Who Fills out the FAFSA® Form


	Figure
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	FAFSA
	FAFSA
	FAFSA
	®
	Application Process


	Figure
	Figure
	Figure
	Figure
	Student 
	Student 
	Student 
	completes 
	the FAFSA 
	and signs 
	with FSA 
	ID


	FAFSA is 
	FAFSA is 
	FAFSA is 
	processed 
	by FSA; 
	Student 
	receives a 
	SAR; 
	College 
	receives 
	information 
	if listed on 
	the FAFSA


	College 
	College 
	College 
	reviews info 
	and 
	assembles 
	award 
	package for 
	the student


	Student 
	Student 
	Student 
	reviews award 
	package; 
	compares to 
	other award 
	letters; 
	student 
	determines 
	which college 
	to attend
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	FAFSA Form
	FAFSA Form
	FAFSA Form


	Figure
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	College Costs and Financial Need
	College Costs and Financial Need
	College Costs and Financial Need


	Financial Need = $16,000
	Financial Need = $16,000
	Financial Need = $16,000


	Scholarships
	Scholarships
	Scholarships
	$2,000

	Institutional Grant
	Institutional Grant
	$2,000

	Federal Grants
	Federal Grants
	$5,000

	State Grants
	State Grants
	$2,000

	Loans
	Loans
	$2,000 

	TOTAL =
	TOTAL =
	$13,000

	Unmet Need = $3,000
	Unmet Need = $3,000
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	FAFSA
	FAFSA
	FAFSA
	®
	Form Scenarios
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	FAFSA
	FAFSA
	FAFSA
	®
	Form Scenarios


	Figure
	Span
	Question: 
	Question: 
	Question: 
	“I am a student and my parents are divorced. Do both of my parents need to 
	complete a FAFSA?”

	Answer: 
	Answer: 
	If your parents are divorced or separated and don’t live together, the parent with 
	whom you lived more during the past 12 months should be the only one to complete the 
	FAFSA.



	Figure
	Span
	Question: 
	Question: 
	Question: 
	“I am a student and I split my time living 
	equally
	Span
	between my divorced parents. The 
	FAFSA requires information from the supporting parent. Which parent should fill out the 
	FAFSA?”

	Answer: 
	Answer: 
	If you lived the same amount of time with each divorced or separated parent, the 
	parent who provided more financial support during the past 12 months should complete the 
	FAFSA.
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	FAFSA
	FAFSA
	FAFSA
	® 
	Form Scenarios


	Figure
	Span
	Question: 
	Question: 
	Question: 
	“I am the grandmother and legal guardian of a student. Can I fill out the FAFSA in 
	place of the parent?”

	Answer: 
	Answer: 
	No. This student is considered independent due to the courts placing him/her in a 
	legal guardianship
	Span
	. The student is the only one who needs to fill out the FAFSA.



	Figure
	Span
	Question: 
	Question: 
	Question: 
	“I am a student with U.S. citizenship, but my parents are undocumented. Am I 
	eligible for federal student aid? If so, the FAFSA requires parent information, so what should I 
	do?

	Answer: 
	Answer: 
	Yes, you are eligible for federal student aid as a U.S. citizen. Your parents can fill out 
	the FAFSA using 000
	-
	00
	-
	0000 in place of a SSN and provide the requested financial 
	information regardless of whether they have filed taxes with the IRS.

	If your parent does not complete the FAFSA, then you may only qualify for unsubsidized loans.
	If your parent does not complete the FAFSA, then you may only qualify for unsubsidized loans.
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	Scenarios
	Scenarios
	Scenarios


	I live at home with my mother and stepparent. I 
	I live at home with my mother and stepparent. I 
	I live at home with my mother and stepparent. I 
	know I need to report information about my mother, 
	but do I need to provide information about my 
	stepparent?


	Answer: Yes. 
	Answer: Yes. 
	Answer: Yes. 
	If you have a stepparent who is married 

	to the legal parent whose information you’re reporting,
	to the legal parent whose information you’re reporting,

	you must provide information about that 
	you must provide information about that 

	stepparent as well.
	stepparent as well.
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	Scenarios
	Scenarios
	Scenarios


	My parents do not want to provide their 
	My parents do not want to provide their 
	My parents do not want to provide their 
	information on the FAFSA form and are not going 
	to contribute to my college expenses. Is this 
	considered a special circumstance?

	Answer: No. 
	Answer: No. 
	However, in situations where your parent 
	refuses to provide their information on the FAFSA and 
	refuses to provide you with any financial support, there is 
	an exception that allows a student to submit the FAFSA 
	without parental information and receive an Unsubsidized 
	Loan only.
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	Federal Student Aid
	Federal Student Aid
	Federal Student Aid
	Tools & Resources
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	Figure
	StudentAid.gov
	StudentAid.gov
	StudentAid.gov
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	Figure
	StudentAid.gov
	StudentAid.gov
	StudentAid.gov
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	Figure
	StudentAid.gov
	StudentAid.gov
	StudentAid.gov
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	Figure
	StudentAid.gov
	StudentAid.gov
	StudentAid.gov
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	Figure
	StudentAid.gov
	StudentAid.gov
	StudentAid.gov
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	Financial Aid Toolkit
	Financial Aid Toolkit
	Financial Aid Toolkit


	The Financial Aid Toolkit, at 
	The Financial Aid Toolkit, at 
	The Financial Aid Toolkit, at 
	FinancialAidToolkit.ed.gov
	FinancialAidToolkit.ed.gov
	Span

	, is a site specifically designed for you, the school 
	counselor or college access mentor. The toolkit consolidates FSA resources into a searchable online 
	database intended for use by organizations and individuals who interact with, support, or counsel students 
	and families on making financial preparations for postsecondary education. 


	Figure
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	FAFSA
	FAFSA
	FAFSA
	® 
	Demonstration Site


	A demonstration site is available so you can increase your own understanding of fafsa.gov and 
	A demonstration site is available so you can increase your own understanding of fafsa.gov and 
	A demonstration site is available so you can increase your own understanding of fafsa.gov and 
	show it to students before they apply. At the demo site, you can complete a sample FAFSA 
	form, make corrections, or check the status of the application. However, when you choose 
	"submit," the information is not actually submitted. The site is purely a learning tool. 

	Access the FAFSA demo site
	Access the FAFSA demo site
	Access the FAFSA demo site
	Span

	, enter the user name 
	eddemo
	and the password 
	fafsatest
	, and 
	you're all set. The site displays both the English and Spanish versions of fafsa.gov. The demo 
	site is updated in September each year to show the upcoming year's application. v


	Figure
	Demonstration site: 
	Demonstration site: 
	Demonstration site: 
	https://fafsademo.test.ed.gov
	https://fafsademo.test.ed.gov
	Span
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	Financial Aid Toolkit Online Resources
	Financial Aid Toolkit Online Resources
	Financial Aid Toolkit Online Resources


	•
	•
	•
	•
	•
	•
	Span
	https://financialaidtoolkit.ed.gov/resources/federal
	-
	student
	-
	Span
	aid
	-
	resources
	-
	for
	-
	fafsa
	-
	outreach.pdf



	•
	•
	•
	•
	https://financialaidtoolkit.ed.gov/tk/learn/fafsa/updates.jsp
	Span



	•
	•
	•
	2019
	-
	20 FOTW Screenshots (Preview Presentation): 
	Link
	Span
	https://ifap.ed.gov/eannouncements/attachments/101218f
	afsadotgov201920PreviewPresentationAttach.pptx
	Span
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	FSA Publications Distribution
	FSA Publications Distribution
	FSA Publications Distribution


	•
	•
	•
	•
	•
	We no longer print or deliver FSA publications (except for the 
	FAFSA form)



	•
	•
	•
	•
	Review your current inventory; if needed, 
	order publications 
	at 
	FinancialAidToolkit.ed.gov/orderpubs
	FinancialAidToolkit.ed.gov/orderpubs
	Span




	•
	•
	•
	•
	Publications will still be available electronically:


	•
	•
	•
	•
	•
	FinancialAidToolkit.ed.gov/resources
	Span



	•
	•
	•
	•
	StudentAid.gov/resources
	Span



	•
	•
	•
	•
	IFAP.ed.gov
	Span



	•
	•
	•
	•
	StudentLoans.gov
	Span
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	But First, FAFSA
	But First, FAFSA
	But First, FAFSA
	®
	Campaign


	Figure
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	But First, FAFSA
	But First, FAFSA
	But First, FAFSA
	®
	Campaign


	‘But first, FAFSA’ Campaign Activities
	‘But first, FAFSA’ Campaign Activities
	‘But first, FAFSA’ Campaign Activities


	Social Media
	Social Media
	Social Media


	Social Media 
	Social Media 
	Social Media 
	Influencers


	Paid Media
	Paid Media
	Paid Media


	Digital Toolkit Assets
	Digital Toolkit Assets
	Digital Toolkit Assets


	-
	-
	-
	-
	-
	Ongoing organic 
	posts


	-
	-
	-
	Paid social ads 
	on Twitter, 
	Facebook, 
	Instagram, and 
	Snapchat




	-
	-
	-
	-
	-
	Popular social 
	media 
	influencers on 
	YouTube and 
	other platforms 
	(Instagram, 
	Twitter) who will 
	promote the ‘But 
	first, FAFSA’ 
	message and 
	drive FAFSA 
	completions




	-
	-
	-
	-
	-
	Radio 
	advertisements 
	running on 
	streaming radio 
	platforms like 
	Pandora, Spotify, 
	or Soundcloud.


	-
	-
	-
	Contextual 
	advertisements 
	on popular 
	websites driving 
	to the FAFSA on 
	desktop or mobile




	-
	-
	-
	-
	-
	Promotional 
	campaign materials 
	to use in schools 
	and conversations, 
	including:


	-
	-
	-
	-
	Email 
	guidelines


	-
	-
	-
	Posters


	-
	-
	-
	Screensavers


	-
	-
	-
	Campaign 
	logo


	-
	-
	-
	Social posts
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	Connect With Us!!!
	Connect With Us!!!
	Connect With Us!!!


	Social Media                     StudentAid.gov                       1
	Social Media                     StudentAid.gov                       1
	Social Media                     StudentAid.gov                       1
	-
	800
	-
	4FED
	-
	AID


	Figure
	Figure
	Figure
	Figure
	Figure
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	Figure
	Facebook.com/FederalStudentAid
	Facebook.com/FederalStudentAid
	Facebook.com/FederalStudentAid


	Figure
	Figure
	Span
	Search 
	Search 
	Search 
	“Federal Student Aid”

	Currently, FSA has 447k 
	Currently, FSA has 447k 
	Likes on Facebook.
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	Twitter.com/FAFSA
	Twitter.com/FAFSA
	Twitter.com/FAFSA


	@FAFSA on Twitter
	@FAFSA on Twitter
	@FAFSA on Twitter


	Figure
	Figure
	Figure
	Figure
	Figure
	Span
	“Follow” @FAFSA 
	“Follow” @FAFSA 
	“Follow” @FAFSA 
	to see our tweets.

	Currently, FSA has 
	Currently, FSA has 
	146k followers on 
	Twitter.
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	Figure
	YouTube.com/FederalStudentAid
	YouTube.com/FederalStudentAid
	YouTube.com/FederalStudentAid


	YouTube Channel
	YouTube Channel
	YouTube Channel


	Figure
	Figure
	Figure
	Span
	Subscribe to 
	Subscribe to 
	Subscribe to 
	our

	YouTube 
	YouTube 
	Channel
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	Federal Student Aid Information Center
	Federal Student Aid Information Center
	Federal Student Aid Information Center


	Figure
	Got a question? The 
	Got a question? The 
	Got a question? The 
	Federal Student Aid Information Center
	Federal Student Aid Information Center
	Span

	can help. Search our site or 
	review our frequently asked questions. You can also contact us by email, chat, or phone.


	Figure
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	FSA Webinar Series
	FSA Webinar Series
	FSA Webinar Series


	Webinars:
	Webinars:
	Webinars:

	July & August
	July & August

	TBD
	TBD
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	Survey
	Survey
	Survey


	Figure
	Thank you for attending a Federal Student Aid (FSA) presentation. 
	Thank you for attending a Federal Student Aid (FSA) presentation. 
	Thank you for attending a Federal Student Aid (FSA) presentation. 

	Please take our survey so that we can receive feedback on how FSA can better serve you!
	Please take our survey so that we can receive feedback on how FSA can better serve you!


	Figure
	sample
	sample
	sample
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	Questions
	Questions
	Questions


	Figure



